
Unresolved
The issue is 

escalated to the 
Principal level in 
writing by Team 

Leader

Outcome

Complainant

Board 
of 

Trustees

Complaint is 
discussed at the next 

available Board of 
Trustees Meeting
Complaint must be 

received in writing. Can 
be written by Principal or 

Complainant.

Principal 
and 

Complainant 
discuss

Principal

Teacher and 
Complainant 

discuss

Unresolved
The issue can be 
escalated by the 
complainant or 

Board of Trustees 
to The Ombudsman

Unresolved
The issue is 

escalated to the 
Board of Trustees 
level in writing by 

Principal

Outcome

Team 
Leader and 

Complainant 
discuss

Outcome

Unresolved
The issue is 

escalated to the 
Team Leader 

level in writing 
by Teacher

Team Leader
Any School 
Leadership 

member other 
than the 
Principal

Speaks to 
classroom 

teacher in the 
first instance

Outcome

Resolved
A letter or note 
confirming the 

outcome is given to 
the Complainant and 
is also added to the 

Principals report

Resolved
A letter or note 
confirming the 

outcome is given to 
the Complainant and 
is also added to the 

Principals report

Resolved
The resolution of 

the Boards 
discussions will be 

provided to the 
Complainant in 

writing.

Resolved
A letter or note 
confirming the 

outcome is given to 
the Complainant and 
is also added to the 

Principals report

Ombudsman


